Sem - 11
Paper No: 2
Course Code: 2002

Paper: OrganisationalBehaviour
Marks: 100 (Internal 25 + External 75)

Credits: 4

Semester End Examination: 75 Marks
Continuous Internal Evaluation: 25 Marks
Duration of the Exam: 3 hours

Internal Evaluation Criteria:

All modes of internal evaluation should be conveyed to the students in the beginning of the

semester.
Criteria Mode of Evaluation Marks
Assignment AND/OR Case Study Scores 10
Project on Market Research Report with or without 15
presentation
Total 23

Objectives:

The student understands various aspects of human behavior 1n relation with the

organizational culture.

Module | No. | Topics Contact | Marks/
Hours Weight
| 1. | Introduction to OB and individual behavior, 07 25
concept of organization behavior, Significance of
OB, and approaches in OB
2. | Personality ,attitudes and Emotions 08
Meaning of Personality, Personality Traits,
Development of Personality and Specialization
emotions.
I1 4. | Components of attitude, Functions of attitudes and | 03 25
changing attitudes.
5. | Emotions- meaning, felt versus displayed
emotions, emotion dimensions, gender & 04
6. | Group Dynamics :Formal and Informal groups,
Dynamics of group formation, 05




[11 8. 25
06
Team: types of team, and essentials of effective
teams.
9 | Organisational outcomes
Power — Dynamics , Sources , & Ethics, 06
Ethics of power and Politics
v I1. Conflicts & Negotiations 04 25
Nature of Conflict
Conflict Resolution & Negotiation
techniques 04
12 Managing Conflict
Organizational stress
13 Meaning & Definition 04
» Causes & Effect
» Coping Strategies
Total | 60 100
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